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Physician Office siParadigm

Approved Not Approved

 siParadigm receives and accessions the case 
into LIS

siParadigm collects any missing information 
(clinical or billing)

siParadigm bills the 
patient $100

siParadigm bills 
the insurance 

company

siParadigm reviews EOB provided by the 
insurance company.

If large OOP charge, billing calls the patient to 
explain EOB and

If appropriate, offer Financial Assistance 
Program

siParadigm billing goes through an 
authorization process to assess if the case will 

be covered for NGS
Billing calls patient to explain they will receive 

an EOB or collect $100 if not approved

Office staff completes the requisition (signed 
by the physician AND the patient)

Office staff collects the specimen and sends it 
to siParadigm

The physician receives the results and 
determines the next steps in care

Office staff conducts a questionnaire with the 
patient and explains testing and insurance 

authorization.
If approved for NGS, patient responsibility is 

determined by insurance.
If not approved, patient limited to $100 out of 

pocket

Physician reviews patient and family history 
and believes hereditary cancer risk assessment 

is appropriate

siParadigm 
reports result for 

NGS

siParadigm 
reports microarray 

results


